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Background 
9+ Years experience in implementing Custom solutions for Knowledge 
Management, Supply Chain, BPO and Telecom, BPO 
Offices in IL and Development center in Ahmedabad, India 
Profitable since inception in 2003 

Expertise 
50+ Employees worldwide 
15+ Custom Solutions Implementations 
Excellent client base 

Engagement Model 
Flexible and Mature 
Scientific and Rigorous 

Excellence in Open Source community 
Articles and Speakers 
Foundation Board Members for several architectures 
Training and certifications 
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We provide powerful, cost-effective, flexible solutions for: 

 
Telecommunications 
Supply Chain 
Open Source 
BPO 
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VIvoip Suite - Enterprise VOIP Bill ing Solution 
 

 Ideal VOIP solution for small businesses: 
 Integrated Billing System 
 Reliable 
 Extensive integrated call features 
 Easy to deploy 
 Cost effective 
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Vilogis Integration Suite – A complete E2E Logistics Solution 
 
ViLogis is Ideal solution for: 

 
    Logistics 
    Transportation Management 
    Warehouse Management 
    Eprocurement 
    EDI Integration 
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We provide open, cost-effective, flexible solutions for : 

 
 Web Content Management 
 Portals   
 Collaboration  
 Document & Digital Asset Management  
 Records Management & Image Management  
 Embedded Platforms 
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Our Services : 
 

 Design & Development of Custom Applications 
 Automated and Regression Testing 
 ERP Consulting Services 
 Database Migration 
 3rd Party Application Integration 
 Infrastructure Deployment and 24x7 Support 
 Maintenance of Legacy Systems 
 Training and Certifications 
 Professional BPO Services 
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Recently launched a Business Process Out-sourcing (BPO) services 
to provide sales and support functions for media companies 

with staff based in India : 
 

Sales Generation 
Appointment Setting 
Lead Generation 
Telemarketing 
Product Marketing 
Market Entry 
Cold Calling 
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Our Unique Delivery Model: 

 
On-Site    Off-Shore 

High Value    Low cost 
Low Risk    Predictable and repeatable 
Real-time    Near-time 

 
   HYBRID – Best-Shore 

24/7 Support 
Multi-faceted project 
Cost effective 
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Please contact us for your custom proposal with details of 
your request (RFP). 

 
 

(847) 882-5696 
Info @ved-inc<DOT>com 
http://www.ved-inc.com 
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